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RESIDENTIAL REBATE PROGRAM
burbankwaterandpower.com | Call Center: (818) 238-3700 | bwpconservation@burbankca.gov 

REFRIGERATOR/FREEZER REFRIGERATOR/FREEZER $75 IN BURBANK | $50 ONLINE/OUT OF BURBANK

Refrigerator or freezer must be 15 cubic feet minimum and replace your refrigerator/freezer and must  
be Energy Star® certified.

Customer participation is limited to 1 refrigerator rebate or incentive every 5 years per customer at the same address.

VARIABLE SPEED POOL PUMP VARIABLE SPEED POOL PUMP $400 IN BURBANK | $200 ONLINE/OUT OF BURBANK

Rebate applies to variable speed replacement pool pumps only. Spa pumps, single speed and two  
speed pool pumps are not eligible. Get credit on your bill for pool covers with application below!

Limit 1 rebate every 5 years per customer at the same address. Must provide invoice with make & model number.

SMART THERMOSTAT SMART THERMOSTAT $75  IN BURBANK | $50 ONLINE/OUT OF BURBANK

Smart Thermostat must be Wi-Fi enabled and the registration or account profile page must be submitted with  
proof of your address. Additional rebates may be available for Honeywell and Google Nest smart thermostats.

QUANTITY:            (limit 2 rebates per account or a 3rd rebate only for qualifying brands)

CEILING FAN CEILING FAN $25 IN BURBANK | $15 ONLINE/OUT OF BURBANK

Ceiling fan must be Energy Star® certified. QUANTITY:          (limit 3)

AIR CONDITIONING - ROOM A/C AIR CONDITIONING - ROOM A/C $35 IN BURBANK | $20 ONLINE/OUT OF BURBANK

Room A/C must be Energy Star® certified. QUANTITY:          (limit 3)  

ATTIC AND WALL INSULATION ATTIC AND WALL INSULATION 15¢ per sq. ft. IN BURBANK | 10¢ per sq. ft. ONLINE/OUT OF BURBANK

Attic minimum rating R-30 (R-19 if less than 24in attic clearance) Wall minimum rating R-13. (Existing walls must 
be non-insulated.) Supporting documentation showing total square footage and rating must be submitted. New 
construction does not qualify. ATTIC:                      WALL:                      (write insulation in sq ft.)

ADDITIONAL REBATES
ELECTRIC VEHICLE CHARGER ELECTRIC VEHICLE CHARGER 
Residential - Up to $1,500 | Commercial - Up to $15,000

Must install level 2 (240V) charger and provide 
documentation for purchase and installation. 
Standard charging stations and smart charging 
stations are eligible for rebates. Panel upgrades 
that are part of the installation are qualified 
for an additional rebate. Learn more at: 
ev.burbankwaterandpower.com/incentives

POOL COVER CREDITPOOL COVER CREDIT

Receive up to a $100 bill credit for purchasing 
a cover and cover reel. Learn more at: 
burbankwaterandpower.com/ 
residential-rebates

HOME ELECTRIFICATION REBATESHOME ELECTRIFICATION REBATES

Rebates from $200 to $5000+ for panel 
upgrades, heating and cooling systems, 
clothes dryers, water heaters and cooking 
appliances. Learn more about rebates at 
burbankwaterandpower.com/electrify

For washing machines, toilets, and other water rebates, 
visit socalwatersmart.com or  call (888) 376-3314.

If you are applying for any of the above rebates, please complete the form on page two.

START HERE AND FILL OUT THE BACK TO CLAIM ANY OF THESE PRODUCTS

https://www.burbankwaterandpower.com/
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Submit your application and all required documentation via mail, email, or in person. 

MAIL: BWP Conservation
Attn: Residential Rebates 
P.O. Box 631 Burbank, CA 91503

EMAIL: bwpconservation@burbankca.gov

IN PERSON AT BWP’S OFFICE:  
164 W. Magnolia Blvd., Burbank, CA 91502

CUSTOMER NAME (FIRST, LAST):

BWP ACCOUNT NUMBER:

SERVICE ADDRESS: CITY: STATE: ZIP:

PHONE NUMBER:  CELL  HOME  OTHER:

RESIDENCE TYPE (CHECK ONE):  SINGLE FAMILY RESIDENCE  MULTI-FAMILY RESIDENCE

MAILING ADDRESS: CITY: STATE: ZIP:

BWP ACCOUNT AND RESIDENCE INFORMATIONBWP ACCOUNT AND RESIDENCE INFORMATION
This section must match the BWP account information of the customer receiving the check.

For current rebate information visit  
burbankwaterandpower.com/rebates-and-incentives

CUSTOMER NAME (FIRST, LAST):

CERTIFICATIONCERTIFICATION
By signing this form, I certify that I have read and understood the terms and conditions of the Residential Rebate 
Program. I certify that the information and documentation I have provided are true, complete, and correct.

SIGNATURE: DATE:

REBATE REQUIREMENTSREBATE REQUIREMENTS
Rebate requests must be submitted no later than Four Months from date of purchase.

• Applicant must be a BWP customer with an active BWP 
electrical account. 

• Application must be signed, dated, and contain the supporting 
documentation.

• BWP is not responsible for items lost or destroyed in the mail.

• Rebate check will be mailed within 6-8 weeks of BWP receiving 
the application.

• The rebate amount can’t exceed the product purchase price.

• Rebates are not guaranteed and some limitations apply. 

• The Residential Rebate program is subject to change without 
notice.

• Rebates apply to new appliance purchases only. Refurbished and 
reconditioned appliances do not qualify.

• Applicant MUST include a copy of receipt or entire invoice.

https://www.burbankwaterandpower.com/incentives-for-residents/residential-rebates-home-rewards
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