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Aliso Canyon

Update

Signh up for SoCalGas Alerts

You'll recall that the Aliso Canyon Natural Gas Storage Facility, located near Porter Ranch, had a major leak in late
2015. While safety testing continues, no natural gas can be injected into the wells at the site. Asthe weather cools
and homes need to be heated, the demand for natural gas ramps up significantly. This could impact natural

gas supplies...and electricity reliability.

About 60% of electricity used in Southern California is generated with natural gas. In fact, gas withdrawn from
Aliso Canyon fuels 17 local power plants, including Burbank’s Magnolia Power Plant. If there is a shortage of
natural gas, those power plants could be curtailed, meaning they would not be able to generate electricity. If that

happened, rolling electricity blackouts in the region could occur.

What You Can Do To Help

The Gas Company, which owns and operates Aliso Canyon, has rolled out the SoCalGas Advisory Conservation
Notification Program. By signing up to receive these email or text alerts, you'll be notified when there might not

be enough natural gas available to meet demand. At those times, you'll be asked to help by:

Lowering your thermostat Waiting a day to use major Washing clothes in cold
to 68 degrees or below. natural gas appliances. water when possible.

To sign up for these alerts, go to socalgas.com/advisory.



Lighting the New Year’s Ball

Each year, nearly 300,000 revelers gather in Times Square to celebrate as the New Year's
Eve ball counts down the seconds until midnight. Millions more watch on television.
Did you know this enduring symbol of hope has a long and complex history?

A Brief History of Time Balls
Keeping time with dropping balls began long before the first New Year’s
Eve party in Times Square. Ships used them to accurately set the time based
on a known location. The world’s first time ball was set up on a hilltop near
Greenwich, England in 1833. The ball made its descent at precisely 1pm each day, providing
ships at anchor with the accurate time.

On to Times Square

In the 19th century, the area that is now Times Square was a horse trading

center notorious for thieves and pickpockets. In 1904, the area was named

in honor of the new, 24-story New York Times building, which was dedicated

with a big New Year’s bash. Three years later, the ball made its first descent
down the flagpole atop the famous landmark.

Changing with the times

The New Year's ball made its first descent Year Material Weight Number

(Ibs.) of Bulbs
in 1907. It was made of iron and wood

and was adorned with 25-watt bulbs. A 1907 Iron & Wood 700 100
lighter aluminum version equipped with

180 incandescent and halogen bulbs appeared in 1955. 1955  Aluminum 150 180

Computer controls were added in 1995. In 1999, the ball

1999 Crystal 1,000

was refashioned for the new millennium with an intricate ,
Triangles

design of Waterford Crystal triangles.

The Ball Goes Green
o On its 100th anniversary in 2007 the ball Year Material Weight Number
Nt was transformed once more. Nearly (Ibs.) of Bulbs
] 10,000 cutting edge LED lights replaced

2007 Crystal 1,200 9,500
the previous lighting. The ball was revised ry

Triangles
again in 2009, this time more than tripling the 1ang

number of LED lights to over 32,000. The thousands 2009 Crystal PX ) 32,000

of LED lights are capable of creating an astounding 16 Triangles

million colors and literally billions of patterns to create a
spectacular kaleidoscope effect atop One Times Square.
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Payment Options

Ever forgot to pay a bill and suddenly had to deal with late fees and worries
about losing service? Especially during vacations and holidays, staying on
top of bills can get away from us. To make it as convenient as possible
for you to avoid late fees and hassle, BWP offers several ways to pay.

Easiest is Flash Pay where you sign up for automatic bank deductions.
Every month, you’ll receive your BWP bill as usual. The total amount due
will be deducted on the bill's due date. Easy peasy!

Nearly as easy is online payment. Over half of all Burbank customers have already opted
ONLINE
PAYMENT for this method. It takes two minutes to set up an online account and then you are ready

=) | to go! Monthly, you'll receive an email from us letting you know that your bill is ready.

You can set up recurring payments or make one-time payments through your bank or
credit card. Not sure how to set up an online payment? Just go to BurbankWaterAndPower.

PAY

com and watch our short video.

Of course, mailing in your payment is always an option, along with dropping your payment in one of five payment

boxes located around town or paying in person at our office.

We also offer a service called Budget Billing for customers who want bills that don‘t fluctuate from month to

month. This plan spreads your monthly bill amounts over a full year.

For information on any of these options, please go to BurbankWaterAndPower.com.




On average, American homes have 38 light bulbs.

Compact Fluorescent Lights, or CFLs,

Light-Emitting Diodes, or LEDs,

Take the Lighting Challenge!

1. Count how many lights you have in your home.
Don't forget hallways, porches and closets.

2. Are any of those incandescents?
If so, change for the biggest savings.

3. How many are LEDs?
If more than half are already LEDs, you are an
energy superstar!




Most of State Still in
Drought Conditions
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The Golden State is the nation’s trendsetter and we
are leading the charge (get it?!) with electric vehicles.
Through November 2016, national EV sales were about
540,000. Of that, California commanded nearly half.

The landscape for EVs has changed dramatically over
the past few years and consumer options continue to
grow. Today, there are more than 30 EVs to choose
from, with options becoming more and more affordable,
especially with generous federal and state rebates.
And, the technology is on the brink of a milestone:
upcoming models from Chevrolet, Nissan, Tesla and
others exceeding 200 miles on a charge.

In the not-so-distant past, potential buyers may have
decided against EVs due to concerns about price and
“range anxiety” (the vehicle unable to travel longer
distances on a single charge). With price tags around
$35,000 and triple-digit mileage, those concerns
are dissolving.

December saw the much-anticipated arrival of the
2017 Chevy Bolt EV, boasting 238 miles of range. That's
almost a roundtrip drive from Burbank to San Diego!

And, over 400,000 reservations have already been made
for Tesla’s Model 3, unveiled in March 2016. With
$1,000 required to reserve a Model 3, you know these
are serious buyers. California accounts for about 50,000
of those reservations, likely to ship in 2018.

“Transitioning to cars with no tailpipe pollution and
incentivizing the infrastructure that supports them will
help California meet climate change goals and federal
clean air standards,” said California Energy Commissioner
Janea A. Scott.

BWP proudly supports EV technology with 28 public
charging stations at 14 sites, including a DC Fast Charger
at the Lakeside Shopping Center on Pass Avenue, and
rebates for residents and businesses installing Level
2 chargers. We recently worked with the Hollywood
Burbank Airport to install six chargers in the valet area.

For information on BWP's public chargers and rebates,
please visit us at BurbankWaterAndPower.com.
We'll continue our EV efforts and would love to hear
from residents and businesses alike. What are your
EV plans?! Send an email to the Currents editor
at jmeyer@burbankca.gov.

Above: California Energy Commissioner Janea A. Scott at 2015 EV Charging event in Burbank.



Track Your Daily Water Usage Online!

If you live in a single-family home in Burbank, you probably receive
a Home Water Report from us every other month. These one-page
reports show your home’s water use, how it compares to similarly

sized homes, and water-saving actions designed for you.

If you don‘t live in a single-family home, don’t despair — we’ve got

you covered! You and all Burbank residents can go online used ®s,
9N up o,

to get your daily water use information! Here’s how... 5, Notificaigns ™ Use
1. Go to BurbankWaterAndPower.com/WaterReports

2. Register by entering your BWP account number
and zip code

3. Create a login with your email and a password

4. Enjoy all the information and water-saving tips!

1. Take part

Join the thousands of households using this program to stay smart about
their water use.

2. Ensure an accurate analysis

How large is your yard? How many people live in your home? Go online to
update your profile so we can provide you with the most helpful information.

3. Break down your use

See where and when you are using the most water. How does your water use
compare to average and most efficient neighbors?

4. Become a WaterSaver!

Focus on actions with the biggest impact and track your progress over time.
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Home Energy Reports

Do you have burning energy questions, like “What's a kilowatt-hour?*"

Here’s how you compare
and “How many does my home use?” If so, then we have answers for you!

Nome

Efficient
homes

As a Burbank resident, you can go online to get your own personal
Home Energy Report. Many of you receive these reports in the mail
quarterly, but the more detailed information is available to virtually
everyone at their fingertips. Here's what's included:

548 kWh

Similar

922 kw
homes |

“Efficient homes" are the 20% who use
the least amount of electricity.

e Your energy usage compared to 100 Burbank homes
that have the same number of residents and about the same
square footage as your home and are located within a mile of you.

How your home uses energy, broken out by year, billing period, day, hourly
or even 15-minute segments — you choose!

Interesting graphs that break down your use for you. For instance, you might see your electricity
comparison over time or on an average day during the previous month.

See how weather impacts your energy usage.

¢ Energy saving tips selected for your home.

Go online to BurbankWaterandPower.com/EnergyReports to set up an energy saving goal, update your home
information to better personalize your tips and comparisons, and get notified if your electric bill is on track to be
higher than usual.

* In case you are just dying to know what a kilowatt-hour (kWh) is, it’s a way to measure electricity use and is
BWHP’s billing unit. A 100-watt lightbulb uses 1 kWh every 10 hours.
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Burbank
Municipal Elections

Primary Nominating Election
Tuesday, February 28, 2017

General Municipal Election
Tuesday, April 11, 2017

3 City Council Seats
2 Board of Education Seats
1 City Clerk Seat
1 Treasurer Seat
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Ballot Drop Off Locations (10):

John Burroughs High School — 1920 W. Clark Ave.

Burbank High School — 902 W. 3rd St.

John Muir Middle School — 1111 N. Kenneth Rd.

Thomas Edison Elementary School - 2110 Chestnut St.

* City Clerk’s Office — 275 E. Olive Ave.

* Buena Vista Library — 300 N. Buena Vista St.

* Joslyn Adult Center — 1301 W. Olive Ave.

* Tuttle Senior Center — 1731 N. Ontario St.

* McCambridge Recreation Center — 1515 N. Glenoaks BI.
Burbank Adult School — 3811 Allan Ave.

* Denotes Saturday Voting Drop-Off Locations
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Vote and return your ballot in the prepaid
postage envelope by mail or in person to the
City Clerk’s Office Monday through Friday
between the hours of 8:00 a.m. and 5:00 p.m.

A vote by mail ballot will be counted if
received by the Election Official no later than
Friday, March 3, 2017, at 12:00 p.m. for the
Primary Election, and Friday, April 14, 2017,
at 12:00 p.m. for the General Election and is
postmarked on or before Election Day.

Elecciones Municipales
de Burbank
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Follow BWP at twitter.com/BurbankH20Power

Scan the barcode with your smartphone to go directly to our Twitter page.
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FSC LOGO This BWP newsletter is printed on recycled paper that is Forest Stewardship Council (FSC) certified. The FSC Logo identifies products
which contain wood from well managed forests certified in accordance with the rules of the Forest Stewardship Council.

How to

Contact Us.

Customer Service: (818) 238-3700
Water Services: (818) 238-3500

Electric Services: (818) 238-3575
Conservation Services: (818) 238-3730
Street Light Outages: (818) 238-3575
After-hours Emergency: (818) 238-3778
ONEBurbank: (818) 238-3113

Currents Editor: Jeanette Meyer,
jmeyer@burbankca.gov

Visit us online at:
BurbankWaterAndPower.com

Always There For You!

@ Printed on recycled paper.
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