
 
CERTIFICATE OF COMPLIANCE 

 
 

Please complete both front and back of this page, 
incomplete forms will be mailed back to owner: 

 
Customer Name:  ___________________________________________________ 
 
Property Address:  __________________________________________________ 
 
Daytime Phone Number:  ___________________________________________ 
 
BWP Water Account Number:  ____________-_____________ 
(This 6- to 16-digit number is found on the upper right corner of the City’s Municipal Services Bill)  
 
PLEASE NOTE: A separate Certificate of Compliance is required for every BWP Account 
with a water meter.  
 

 I hereby certify (1) that I am the Customer whose name appears above or the 

Customer’s authorized representative, and (2) that the property located at the 

address indicated above is in full compliance with the City’s required water efficiency 

measures listed on the back of this page.  

X 
Signature of Customer or person certifying on customer’s behalf   Date 

Information for Person Certifying on Customer’s Behalf:                                  
(if certification is performed by someone else other than the owner) 
 
Print Name: ___________________________________________________ 

 
Title: ________________________________________________________ 

 
Daytime Phone Number:  (________) ______________________________ 

 
 Company Name: _______________________________________________ 

(if different from Customer) 



 

 
If any fixtures are not currently in compliance, do not return the Certificate of Compliance 
form until you have achieved compliance.  Please submit one form per account number.  
 
Locations with multiple units, such as an apartment building, must submit one compliance form once all 
the units are in compliance. 
 
Once compliance has been achieved, send this completed form to: 

Burbank Water and Power 
Attention: Water-Efficiency Compliance 
P.O. Box 631 
Burbank, CA 91503-0631 

 
THIS FORM IS NOW AVAILABLE ONLINE!  
Submit the Compliance Form online at BurbankWaterAndPower.com/business 
 
Multi-family, commercial and industrial properties that fail to certify compliance by October 31, 2010 will 
be subject to a surcharge of 25% on their water bill for 12 months.  At any time during those 12 months, 
you may install the required measures and request an inspection.  Upon successful inspection, the surcharge 
will be discontinued.  If the non-compliance continues beyond the 12 months, the surcharge will increase to 
50%.  Should you have any questions about this form or its requirements, please call us at 818-238-3700.  

 REQUIRED WATER‐EFFICIENCY MEASURES 

Certificate of Compliance is required for 
every BWP Account with a water meter. 
 

PLEASE COMPLETE THE 
INFORMATION REQUESTED IN THESE 

THREE COLUMNS! 
 

Devices 
 

Requirement 

Number Of 
Devices in 
Compliance 

BEFORE 
09/01/09 

Number Of 
Devices 
Replaced 

AFTER 
09/01/09 

Total 
Number 

Of  
Devices 

 

 

Showerheads  2.5 gallons per minute or less      

Kitchen Faucet 
Aerators 

2.0 gallons per minute or less      

Bathroom and 
all other Faucet 
Aerators 

1.0 gallon per minute or less 
 

     

Toilets  1.6 gallons per flush or less 
*please note a rebate may be 
available if a 1.28 GPF toilet is 
installed 

     

Urinals 
 
OPTION A 

OR 
 

 
OPTION B 

Option (A) waterless urinals        

Option (B) urinals 1.0 gallon 
per flush or less PLUS all 
lavatory faucet aerators 0.5 
gallons per minute or less 

     


